COI''TACOBAHO: YTBEPX/IEHO:

Ha 3acenanuu [lenarornueckoro cosera Hupexkrop MBOVY «Jleonosckas COLL»

npotokoi ot 30.12.2019 Ne 4 C.A. Ancaesa
[Tpukazom ot 17.01.2020 Ne 114

IMonoxkenue
0 MopsiiKe paccCMOTPeHHsI 00pallleHuii TPakIaH B
MBOY «JleonoBckaa COILI»

1. O01mme moJy10KeHu st

1.1. Hacrosiiee [lonoxeHne onpenenser NopsaioK ydeTa, perucTpaluy, pacCCMOTPEHUS
U pazpemierus: oopamenuii rpaxaad B MBOVY «JleonoBckas COIll», a Tak:ke KOHTPOJIb 32 UX
WCIIOJIHEHUEM.

1.2. Perynupytomiee peiictue IlomoxkeHust pacmnpocTpaHsieTcss Ha oOpalieHwus,
MOJIyYeHHbIE B NMHUCbMEHHOM WM YCTHON (popme Ha JIMyHOM mpueme aupekropom MBOY
«JleonoBckass COIl», mno moure, TenedoHy, DIEKTPOHHOW TOYTE U  MHBIMHU
WH(pOPMAIIMOHHBIMU CUCTEMaMH OOIIEro MOJIb30BaHUS.

1.3. Paccmorpenne oOpamenuit rpaxgan B MBOY  «Jleonockas COII»
perIaMeHTUPYETCSI CJICTYIONMMHA HOPMATUBHBIMH MPABOBBIMHU aKTaMH:

o Koncruryuueit Poccuiickoit denepanueii;
e ®enepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoi

Denepanuny;

e ®enepanpHbiM 3aK0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus obpaieHuii rpaxxkaan Poccuiickoit denepamnumny;

e @enepanpHbiM 3akoHOM Poccuiickoit ®enepamuu ot 27.07.2006 Ne 149-d3 «O6
uHbopManuy, HHHOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aIIUTe UH(DOpMAIIHI;

o @enepanbHbiM 3aKOHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX.

1.4. OcHOBHBIE TEpMUHBI, UCTIOJIb3yeMbIe B [TomoxeHuu:

Oopamenue rpaxkaianuna (nanee — OOpalieHue) — HapaBJIEHHOE B YUPESKICHUE WU
KOHKPETHOMY JOJPKHOCTHOMY JIMILy, B MUCbMEHHOH (opme wiu B ¢opMe 3IEKTPOHHOTO
JOKYMEHTA, IPEUIOKEHHUE, 3asBIICHUE WIH kKano0a, a Takke yCTHOE oOpallleHre rpaKIaHuHa.

IIpensioxkenue — peKOMEHALNs FPaKIAHUHA 110 COBEPIICHCTBOBAHUIO JEATEIbHOCTU
YUPEKIACHUS.

3asBieHne — T1pockba TpaKJaHMHA O COJACHCTBMM B peamu3alldd  €ro
KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ] UM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ APYTUX JIHUII, JIUOO
COOOIIIeHEe O HApYIICHHH 3aKOHOB M WHBIX HOPMATHUBHBIX MPAaBOBBIX aKTOB, HEIOCTATKaX B
paboTe yupexAeHHs U JODKHOCTHBIX IUI, JIMOO KPUTUKA MACSITEILHOCTH YUPEXKICHUS U
JOJIKHOCTHBIX JIUII.

Kanoda — nmpockba rpakJaHMHA O BOCCTAHOBJIGHWM WJIM 3allIUTE €r0 HaPYIICHHBIX
mpaB, CBOOOJ MJIM 3aKOHHBIX MHTEPECOB JTMOO0 MpaB, CBOOO/] MIIM 3aKOHHBIX MHTEPECOB IPYTHX
JIULL.

1.5. Cenenusa o mecre HaxoxaeHuss MbBOY «Jleonosckas COII», mouroBoM ajapece
JUIS HaTlpaBJICHHs oOpalieHuii, o TeneOHHBIX HOMEpax W aJpece SJIEKTPOHHON MOYTHI IS
HampaBJeHUsT oOpaieHuil; uHpopManus O JUYHOM NpueMe rpaxaan aupekropom MBOY
«JleonoBckass COIll», ero 3amecTUTeNnsMH pa3MeNIAlOTCSs Ha MHQOPMAIMOHHOM CTEHAE M



opuIaIbEHOM canre MBOY «JIleoHOBCKas COLLD» B UH(OPMALIMOHHO-
TEJIEKOMMYHUKAMOHHOU ceTH «HTepHET».
1.6. Obparienus rpaxxJiad MOTyT ObITh HalpaBJICHBI:
e moutroii Poccum mo anapecy: 347164, PocroBckasi oOmacth, OONMBCKHI pailoH, X.
Jleonos, yi. [llonoxoBa, 7,
e DJIICKTPOHHOW MOYTOI 1Mo anpecy:leon.obliv@mail.ru;
o 10 Ternedony: 8(86396) 46-1-83.
1.7. Bce oOpamenus rpaxmaad, nocrymnawmomme B MBOY «JleonoBckas COIL»
MOJIeXKAT 00S3aTETFHOMY PACCMOTPEHHIO.
1.8. Otka3 B mpueme oOpamieHHid, PaCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETCHIIHIO
MBOY «JIeonosckas COILLl», HegomycTuMm.

2. IlpaBa rpaaaH u 00SI3aHHOCTH AOJKHOCTHBIX JIMI
IPU PACCMOTPEHHUH 00paleHUit

2.1. Ilpu paccMoTpeHnH oOpalieHus TpaXJaHUH UMEET MPaBo:
2.1.1. TlpeactaBnsiTh IOMOJHUTEIbHBIC JTOKYMEHTBHI W MaTepualbl JHOO0 o00pamarbcs C
MpochOOi 00 MX UCTPeOOBAHUM, B TOM YHUCTIE B DJIEKTPOHHOU (popme.
2.1.2. 3HaKOMHUTBCS C JOKyMEHTaMH U MaTepHajaMH, KacalolUMMUCS PACCMOTPECHHUS
oOparieHus, eciid 3TO HE 3aTparuBaeT MpaBa, CBOOOJIBI M 3aKOHHBIE MHTEPECHI IPYTUX JIUIl U
€CIM B YKa3aHHBIX JIOKYMEHTAaX M MaTepualiax He COJEpP)KaTCs CBEACHMS, COCTABJIIONINE
TrOCYJapCTBEHHYIO WM HHYIO OXpaHsIeMylo (heaepaabHbIM 3aKOHOM TaifHy.
2.1.3. Tlony4yath NMUCHMEHHBIN OTBET MO CYIIECTBY IOCTaBJIEHHBIX B OOpallleHWH BOMPOCOB,
yBeZOMJICHHE O Mepeajpecalii MMCbMEHHOT0 0OpalieHusl B TOCyIapCTBEHHBIM OpraH, opraH
MECTHOTO CAMOYMPABIECHUS WU JOJDKHOCTHOMY JIMILY, B KOMIIETEHLHUIO KOTOPBIX BXOJUT
pElIeHHE MTOCTaBICHHBIX B O0pallleHUU BOPOCOB.
2.1.4. OOGpamatscsi ¢ kano0oil Ha MPHUHATOE MO OOpaIIeHHIO pelICHUE WM Ha JeWCTBUE
(6e3neiicTBHE) B CBSI3M C pAacCMOTpPEHHEM OOpalleHuss B aJIMUHHUCTPATUBHOM | (WJIH)
CyJIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit @enepanumu.
2.1.5. OGpamaThcs ¢ 3asBJIEHUEM O MPEKPAIICHUH PACCMOTPEHUS 00pallleHu .

2.2. JomxuoctHble auia MBOY «JleonoBckas COILL»:

2.2.1. Ob6ecneunBaloT O0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpEHHE
oOpailleHui TpaxaaH, B cily4ae HEOOXOIMMOCTH — C YYacTHEeM TIpaKIaH, HaIpaBUBLIUX
oOparreHus.

2.2.2. 3anpamumBaT, B TOM YUCJE B JIEKTPOHHOIN dopMe, He0OXOIUMBIE ISl pACCMOTPEHUS
oOpallleHuid JTOKyMEHThl M MaTepuanbl B JAPYTHX TOCYAapCTBEHHBIX OpraHax, oOpraHax
MECTHOTO CaMOYIIPaBJICHHs U Y UHBIX JOJDKHOCTHBIX JIMI, 32 MUCKJIIOYEHHUEM CYJIOB, OPTaHOB
JIO3HAHMS ¥ OPTaHOB MPEIBAPUTEIHHOTO CIEACTBUS.

2.2.3. [IpuHuMaloT Mephbl, HAIIPaBJICHHbIE HA BOCCTAHOBJICHHUE WJIH 3aIIUTY HAPYIICHHBIX MPaB,
CBOOO/ 1 3aKOHHBIX MHTEPECOB TPAXK/IaH.

2.2.4. JlatoT MICbMEHHBIE OTBETHI TI0 CYIIECTBY TIOCTABJICHHBIX B OOpAIIEHHH BOIIPOCOB.

2.2.5. YBenoMIIsIIOT TpaKAaHUHA O HAIMPaBJICHUH €ro oOpallleHus Ha PacCMOTpPEHUE B JIPYTron
roCyJJapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYNPAaBJICHUS UM NHOMY JOJHDKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIIETEHIIUEH.

2.3. KondunennuanbHble CBEIEHUS, CTABIINE U3BECTHBIMU JOKHOCTHBIM JIUIIAM TPU
paccMOTpeHUu oOOpallleHuii TpaxJaH, HE MOTYT OBITh WCIOJIb30BaHBI BO BpEI ITHM
rpakJjaHaM, B TOM 4YHUCJE, €CIIM OHM MOTYT TMOBJ€Yb YIIEMJIEHHWE YECTH M JOCTOMHCTBA
rpax/iaH.

2.4. OcHOBHBIMHU TPEOOBaHUSMH K KaU€CTBY PACCMOTPEHUSI OOPALICHHIA SBIISIOTCS:



e JIOCTOBEPHOCTH MPEAOCTABIISIEMON 3asBUTEISIM HH(GOPMAIMK O XOJI€ PACCMOTPEHUS
oOparieHus;

e YETKOCTh B M3JI0KCHUU UHPOPMAIIHH;

e TOJHOTa HHPOPMHUPOBAHUS 3asIBUTEIICH O X0O/I€ PACCMOTPEHHS OOpaIICHNUS;

e ymoOCTBO W JOCTYNHOCTh TONY4YCHHs WHPOPMAIHUU 3asABUTEISIMA O TOPSIKE
paccMOTpeHusT 0OpaleHUH.
2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTH PabOThI C OOpALEHUSMU TpaxIaH B

AJIEKTPOHHOU (popMme:

o olecnieueHre BO3MOXKHOCTH TIOJMYYCHHS 3asBUTEIsIMH wuHGpOpMamuum o pabore c
obpamenusamu Ha caiitte MBOY «JleonoBckast COIly;

e o0ecrieueHue TMpU HANpaBICHUU 3asBUTENEeM oOpaileHus B (QopMe 3IEKTPOHHOTO
JOKYMEHTAa TIPEJCTABIICHUS 3asBUTEIO dJIEKTPOHHOTO COOOIICHHMS, TTOITBEPIKAAIOIIETO
nocryrieHue oopaiienuss B MBOY «Jleonosckas COLI».

3. PaccmoTpeHHe NMCbMEHHBIX 00pallieHUil U 00pallieHUil TPaKaaH,
NMOCTYNMBIIMX 110 3JIEKTPOHHOI1 1oYTe

3.1. Ilocrynatomue B MBOY «JleonoBckas COIll» mnuceMeHHBIE O0OpaleHus
MPUHUMAIOTCS] OTBETCTBEHHBIM.

3.2. B nensx obecriedeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpallleHUs MU
OHHU TMOAJIeKAT 00513aTEeILHOMY BCKPBITHIO U MPEBAPUTEIILHOMY IPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX 00OpaleHUI:

- IPOBEPSIETCS MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHITNH;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HAIMYKME B HUX JOKYMEHTOB;

- MOCTYNHUBIINE C MUCbMOM JOKYMEHTHI MOAKAIBIBAIOTCS MO CKPEIKY IMOoCce TeKCTa MUChMa,
3aTeM IOJKAJIbIBAETCS KOHBEPT.

3.4. OmunboyHo (He MO ajapecy) MpUCTaHHbIE NUChbMa BO3BPAIIAIOTCS HA TMOYTY
HEBCKPBITHIMHU.

3.5. IlucemeHHble oOpamieHus W oOpalieHusl TpaxkiaaH, mnoctynuBimie B MBOY
«JleonoBckass COIll», peructpupyroTcs OTBETCTBEHHBIM B T€UEHHE TPEX THEH ¢ MOMEHTa MX
MOCTYIUICHHUS.

3.6. IlucbmenHble oOpallieHrs U oOpallleHus rPaKAaH, MOCTYIUBIINAE MO JIEKTPOHHOM
nouTe, perucTpupyrotcs B JXKypHane peructpaiuu oopamieHui rpaxaan (mpuoxenue Ne 2).

3.7. XKypuan peructpanuu oOpalieHHil TrpaxIaH BKJIIOYaeT B cebs cleayrolme
pas3enbl:
pErUCTpaIMOHHBIN HOMED;

JlaTa perucTpanuu oOpaiieHus;

BHUJI TIepeiaun oOpareHus (MIo4ToH, JIeKTPOHHOH MOYTOH | T.1.);
CBEJICHHS O MIOBTOPHOCTH M 00 OCYIIIECTBICHUN KOHTPOJIS;
(bamuus, UMsi, OTYECTBO 3asIBUTEJIS, €T0 a/Ipec;

aHHOTanus (KpaTKoe coJiep:kaHrue oOpalieHus );

CPOK HCIIOJIHEHUS 0OpalieHus;

pe3omtonust (MCIOJIHUTENb, COACPKaHUE TOPYUEHHUs, aBTOP, JaTa);
OTMETKa 00 MCTIOJHEHUH O0paIeHUsI.

Ecnu obparienre KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJipec KOTOPOTrO MPOCST
HaIlpaBUTh OTBET.

3.8. Ha xaxmom oOpallieHuu MpOCTaBISETCS JaTa PETUCTPAlM U PETUCTPAI[MOHHBIN
HOMEp.



3.9. AHoHMMHBIE oOpaleHus (oOpanieHue Juna (rpymmsl Jumn) 6e3 ykazaHus GaMuinm,
MMEHHU, OTYeCTBa, ajpeca, JaTbl, JHUYHOM TMOANUCH) HE TMOJJIEKAT PETUCTPALMH H
COOTBETCTBEHHO pPAaCCMOTPEHUIO. AHOHHMMHBIE OOpalleHus, CoAepXKalllue CBEACHUS O
TOTOBSALIEMCS WM COBEPUIEHHOM IPECTYIUIEHUH, HE3aMEIUIMTENIbHO HaIpaBJISIIOTCS IS
MIPOBEPKH B MPABOOXPAHUTENbHBIE OPTaHBbI.

3.10. Ilpomeamue perucTpaiuo oOpailleHus TpaXaaH B 3aBUCUMOCTH OT COJACPKaHUS
BOIIPOCA B TOT € JI€Hb HANPABJISAIOTCA ISl pACCMOTPEHUS JUPEKTOPY.

3.11. OOpaiienust TpakaaH Mo BOMpocaM, HE OTHOCSIMMCS K kommereHunn MBOY
«Jleonosckass COIll», B Teuenune 7 (cemMH) QHEH CO AHS UX PETUCTPALMH MEPECHLIAIOTCS B
COOTBETCTBYIOUIME OpraHM3alMd WJIA COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIIEHHWE IOCTABICHHbIX B OOpallleHUH BOIPOCOB, C
YBEJOMJIEHUEM TpakJaHKHA, HAIPABUBLIETO OOpalleHuE.

3.12. OcHoBaHus Ui OTKa3a B paCCMOTPEHUHU OOpaIlleHHUs:

- B MHACHMEHHOM OOpaleHnH, OOpAaIllEHUH IO JJICKTPOHHOM TMOuYTe HE yKa3aHbl (aMUIHs
rpa)<IaHWHAa, HAIIPABUBLIETO OOpallleHue, UK aJpec, M0 KOTOPOMY JOJKEH ObITh HalpaBJIeH
OTBET;

- B oOpallleHHH CcojAepKaTcs CBEACHUS O TMOJArOTAaBIMBAEMOM, COBEPIIAEMOM WIIU
COBEpILIEHHOM MPOTHUBONPABHOM JESIHUM, a Takke O JIMIE, €ro IOJAroTaBIMBaIOIIEM,
coBepliarolmieM  wid  coBepmuBiieM.  OOpamieHue — MOMJEKUT  HAMNpPaBICHUIO B
TOCY/JapCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIETEHIIUEH;

- TEKCT MUCbMEHHOI'0 0OpaIIeHus He MOAIaeTCsl TPOUYTEHHIO;

- TOJHOMOYMSI TIPEACTABUTENS 3asBUTENII HE IMOATBEPXKIACHBI B TMOPSAJKE, YCTAaHOBIEHHOM
3aKoHOIaTeNnbcTBOM Poccuiickoii deneparuu (B ciydae moadu sxkaioobl).

3.13. OOpaienue MOXeT ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTRY,
€CIIH:

- oOpateHue Toro e Jinia (Tpymibl JIHI) U 0 TEM K€ OCHOBAHUSM ObLIO paHee PacCMOTPEHO
U BO BHOBBH IOCTYNHUBILIEM OOpAaIlIEeHUU OTCYTCTBYIOT OCHOBAaHHS JUIs NEPECMOTpa paHee
IPUHATOTO PEIICHUS;

- MO0 BOMpOCaM, COJAEPKAIIUMCS B OOpaIleHHH, UMEETCS BCTYIHBIIEE B 3aKOHHYIO CHILY
cylieOHOe pelleHue;

- oOpallleHHe HalpaBJEHO JHUIOM, KOTOPOE IMPU3HAHO HEAECECTIOCOOHBIM pEIIEHHUEM Cya,
BCTYIIMBIINM B 3aKOHHYIO CUILY;

- oOpamieHue TMOJAAHO B HHTEpecax TPEThUX JHUI, KOTOPbIE BO3PAKAIOT MPOTUB €ro
paccMoTpeHus (KpoMe HeZleecioCOOHBIX JIUIY);

- oOpallieHue COAEPKHUT HEIeH3ypHbIE JINOO OCKOPOUTENbHBIE BHIPAXKEHHS, YTPO3bl KU3HU,
3I0POBBIO U UMYILECTBY JTOJDKHOCTHOTO JIMIIA, @ TAK)KE YWIEHAM €TI0 CEMbH.

3.14. B ciyuasix, yKa3aHHBIX B IyHKTe 3.12 HacTosIIero pasjena, JHI0, HallpaBUBIIEEe
oOpallleHre, OIOBENIAETCS O JaHHOM pEIIeHWH C YKa3aHUEM OJHOM U3 TMepedHCICHHBIX
MIPUYMH.

3.15. Tlo mucbMeHHOMY OOpalleHHuI0 U 00palleHNI0, TOCTYMUBIIEMY 1O JIEKTPOHHOMN
MOYTE, PYKOBOAUTEIEM JJOJKHO OBITh MIPUHATO OJHO U3 CIEAYIOUINX PELICHHUH O:

- IPUHATUU K PACCMOTPEHUIO;

- HaIIpaBJICHUU B JPYTUE€ OpraHU3aluu U YUPEKICHUS;

- MPUOOIIIEHUH K paHee MOCTYNHBIIEMY OOpaIlleHHUIO;

- COOOIIEHUH TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €r0 OOpaIIeHus;
- COOOIEHUH TPAKAAHNHY O TPEKPAIEHUH TEPETHCKH.

3.16. Jlupektop paccMmarpuBaeT OOpallleHUs TpaxJaH U ONpeAelseT JOJKHOCTHOE
JIML0, ¥ CPOKH MOATOTOBKU OTBETA 3asiBUTENIO (MpuitoxkeHue Ne 1).



3.17. JloJ’KHOCTHOE JMIO TOTOBUT OTBET HA NMUCBMEHHOE OOpallleHue TpaKaaH, U
MepelaeT ero CEKPeTapro AJs MOJMUCH JUPEKTOPOM, PETUCTPALIMKM U OTHPABKU HA YKa3aHHBIN
TPKJAHUHOM MOYTOBBIN aJipec ¢ yBEOMIICHHEM, JIUOO (M) HA aJIpeC AIEKTPOHHOU MOYTHI.

3.18.  OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalleHuii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIOLUHU
WCIIOJIHUTEIH.

3.19. Ecim B mopydeHHH TO OOpaIIeHUI0 HECKOJBKO HCIOIHUTEICH, TO OHH HE
no3aHee, 4eMm 3a 5 (IATh) JHEM O UCTEUYEHHs CPOKa OTBETa Ha OOpalleHHe, MPeACTaBIISIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JUIsl COCTaBJIEHHS OTBETA.

3.20. VicnonHEHHBIMH CUMTAIOTCA OOpalleHUs TpaKIaH, €ClId PAaCCMOTPEHBI BCe
MOCTABJICHHBIE B HHUX BOIPOCHI, MPHUHATHl HEOOXOJAMMBIE MEpbl M aBTOpaM JaHbI
MCYEPIIbIBAIOLIUE OTBETHI.

3.21. B cnyyae, ecinu IaHHBIX, YKa3aHHBIX B OOpalleHUH, HEAOCTATOYHO ISl IPUHSATHS
OKOHYATEJIbHOIO PEILIEHUs, 3alpalliBaOTCs HEOOXOIMMBbIE MaTepHasbl JUIsl 3aKIIOYEHHS U
000CHOBAHHOT'O MIPUHATHUS PELLICHUS.

3.22. OOpamienus rpaxkaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuanatu) IHEH co JHS
UX pErucTpalyu, eciu B Pe30JIOUMU He yKa3aH APYyrod cpok ucnonHeHus. OOpaieHus, He
TpeOytolIe IOMOTHUTENIbHON MNPOBEPKM M H3Y4YeHHs, paccMmaTpuBaroTcs B TeueHue 10
(mecatn) nued. OKOHYaHHMEM CpPOKAa PACCMOTPEHMsI OOpallleHHsl CUMTAETCs JlaTa pElIeHUs
BOIIpOCa.

3.23. [Ipu HEBO3MOXKHOCTH MCTIOTHEHUS OOpallleHHs B CPOKU, YCTAHOBIIEHHBIE TyHKTOM
3.22 Hacrosuiero paszziena, HeOOXOJUMO PELIUTh BONPOC O MPOJUIEHUU CPOKA PACCMOTPEHHUS.
[TpoanuTh CpoK paccMOTpeHHs OOpalleHUs] MOXKET TOJBKO JAUPEKTOp, HO HE Oojee yeM Ha
OJIMH MECHLL.

3.24. Pe3ynpTaThl pacCMOTPEHMsI OOpallieHus] COOOIIAI0TCS €ro aBTopYy.

3.25. VcnonHuTenp U JMLO, NOJIUCABILIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IOJIHOTY,
COJIepXKaHUe, SICHOCTh M YETKOCTh M3JI0)KEHUS CYTH OTBETA, JIOCTOBEPHOCTb CCBUIKM Ha
HOPMAaTHUBHBIE IPABOBBIE AKTHI.

3.26. OTBeTHI Ha OOpaIIeHUs TPAKIAH MOAMUCHIBAET JUPEKTOP.

3.27. Ilpu paccMoTpeHHM OOpalleHus He JOIMyCKaeTcsl pasrjallleHue CBEICHHH,
coJiepKaluxcs B 0OpallleH!H, a TaKKe CBEJIEHUH, KacalolUXCsl YaCTHOM JKU3HU TPaXKAaHUHa,
06e3 ero cormacus. MHopmanus O NEPCOHAIBHBIX JaHHBIX 3asBUTENENH XpaHUTCA U
oOpabatbIBaeTcsi C  COONMIOJEHMEM TpeOOBaHMM  POCCHUHCKOTO  3aKOHOAATENbCTBA O
NEPCOHANIBHBIX TAaHHBIX.

3.28. He sBusiercs pasriamieHHeM CBEAEHUM, COep:Kaluxcs B OOpallleHuu, Mpu
HaNpaBJICHUM THCBMEHHOIO OOpalleHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHUS WU JOKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT peEIIeHUE
MOCTaBJICHHBIX B 0OpaIlleHu! BOIIPOCOB.

3.29. Ilepen mepenadeil OTBETOB 3asBHUTENSIM Ha OTIPABKY CEKpPETaph MPOBEPSET
HaJM4Me TMOAMNKMCEN, COOTBETCTBUE W HAJIM4YME [PUIOKEHUH, YKa3aHHbIX B OTBETE,
MPaBWJIBHOCTh HAaNHMCAHUS MHJAEKCAa MOYTOBOTO OTHENIEHUS, ajapeca, paMHIMU M MHULUAIOB
KOPPECIIOH/IEHTA U UCXOJAIIEro HoOMepa n1uchMa.

3.30. OdopmieHHbIE HaJUISKAIIMM O00pa30M OTBETHI OTHPABIAIOTCS CEKpeTapemM
azpecaTaM IOYTOBBIM OTIPABIICHUEM.

3.31. OOpamenus TpakIaH MOTYT IIOCTyHaTb B DJJEKTPOHHOM BHOE, Kak II0
AJIEKTPOHHOM MOYTE, TaK U Yepe3 pases OPHUIMaILHOTO caiTa.

3.32. OOpameHusi, MOCTYNUBIINE Ha OQUIMATBHBIA 3IEKTPOHHBIH anpec MBOY
«JIeonosckas COILl», noctynaroT OTBETCTBEHHOMY.



3.33. OTBETCTBEHHBIM, OTBEYAIOUIM 3a MPHEM OJICKTPOHHON TOYTHI, TepenaeT
MOCTYIUBILKE 0OpaIIeHUs] TUPEKTOPY .

3.34. JlupekTop paccMaTpuBaeT SJCKTPOHHBIC OOpAIICHHUS TpaKJaH U OMpeleseT
JOJHKHOCTHOE JIMIO, CPOKHU TOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBeTcTBEHHBbIE JIMIIa TOTOBAT OTBET B BHUJE OOpPAaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C JTUPEKTOPOM.

3.36. Jlo;KHOCTHBIE JTMIA, YKAa3aHHBIE B MPWIOKEHUU Ne 1, HECYyT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh MH(POPMAIINH, COJIEpKAIICICS B 0OpaTHOM COOOIIEHUH.

3.37. OTtBer B BUAE 0OOpaTHOrO COOOIIECHMSI HAIPaBJISIETCS CEKpETapeM M0 aapecy
3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOparieHuu B Teuenne 30 AHei ¢ MOMEHTa MOJTyYeHHUS.

4. JIMYHBIH IpUEM IpaxKaaH

4.1. JInunpii npueMm rpaxaan B MDBOVY «JleonoBckas COI» ocymecTBasercs
JTUPEKTOPOM U €T0 3aMECTUTEIIIMU B COOTBETCTBUHU C TPAPUKOM MpHUEMa Ipak/iaH.

4.2. B cnyuyae oOpallleHUs TpakJaHUHA K TUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHS
rpaXJaHWHA BOMPOCY, MPUEM JaHHOTO TPaKJaHWHA OCYIIECTBISCTCS B OJMbKaiilee Bpems
HE3aBHUCHUMO OT Tpaduka npuema.

4.3. Tlpn AMYHOM TpHEeMe TPaKIaHUH MPEAbIBISET TOKYMEHT, YJIOCTOBEPSIONIUNA €0
JUYHOCTb.

4.4. Bo Bpems IMYHOTO IIpHEMa T'Pa)JIaHUH JEJaeT YCTHOE 3asBJIEHUE JIMOO OCTaBIIsET
MUCbMEHHOE OO0pallleHue MO CYIIECTBY 3aJlaBa€MbIX MM BOIPOCOB, B TOM 4YHCIE B LEIX
INPUHATHS MEpP IO BOCCTAHOBJICHUIO WJIM 3alIUTE €r0 WIM TPEThUX JIMI] HApPYIIEHHBIX IPaB,
CBO0OO/ 1 3aKOHHBIX HHTEPECOB.

4.5. Conmeprkanue ycTHOro oOpaieHusi 3aHocutcs B JKypHasl yueTa mpuema rpaxiaH
(npunoxxenue Ne 3). B ciydae eciM U3NOKEHHblEe B YCTHOM oOpamieHud (akTbl |
00CTOSITENIbCTBA SBIISIIOTCS OUYEBUJIHBIMHU U HE TPEOYIOT JOMOIHUTENbHOM MPOBEPKH, OTBET HA
oOpailieHre MOXeT ObITh JaH YCTHO B XOJI€ JIMYHOTO NpueMa. B ocTanbHBIX ciyyasx aaercs
NUCHbMEHHBIM OTBET MO CYHIECTBY IIOCTABJIEHHBIX B YCTHOM OOpallleHHH TpakAaHUHA
BOITPOCOB.

4.6. Ecnmu B XoAe JNMYHOTO TMpHUEMA BBIACHSAETCSA, YTO pEIICHHWE TOJHUMAEMbIX
rpakJJaHUHOM BONPOCOB HE BXoauT B kommereHiuioo MBOY «Jleonosckas COIDy,
TpaXXIaHUHY Pa3bICHIETCS, Ky/la U B KAKOM IOPSIIKE EMY CIIeTyeT 0OpaTUThHCA.

4.7. B xolle TMYHOTO MpHEMa TPaXJTaHUHY MOXET ObITh OTKa3aHO B PACCMOTPEHHUU €TI0
oOpallleHus, eclii eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBIIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. VYcrHple oOpailieHusi TpaxaaH, NpPUHATBIE 1O TenedoHy, B KypHaJIe He
PETUCTPUPYIOTCSL.

5. Pe3yabTaThl paccCMOTPeHUsI 00pallleHUil TpaXKaaH

5.1. KoHeuHnbiMH pe3yibTaTaMu MPEAOCTABICHUS PACCMOTPEHUS OOpaIIeHUS SIBIISIOTCS
- OTBET HA BCE MOCTaBJIEHHBbIC B OOpaieHuu (yCTHOM, B MUChbMEHHOW (opme mimu B dopme
JEKTPOHHOTO JOKYMEHTA) BOMPOCHI WJIM YBEIOMIICHHE O TepeapecoBaHUM OOpalieHus B
COOTBETCTBYIONIYI) OpPraHU3aIlMI0 WA OPTraH, B KOMIIETEHIIMIO KOTOPOTO BXOJUT pEIICHUE
MOCTABJICHHBIX B OOpaIlleHUU BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHust (yCTHOTO, B MHCbMEHHOW ¢opme wim B ¢dopme
IEKTPOHHOTO JIOKyMEHTA) C U3JI0KEHUEM MTPUYMH OTKa3a.

5.2. llpouenypa paccMoTpeHus oOpallleHus 3aBepIIacTCsl MyTeM HAIMpPaBJICHHUSI OTBETA
WM OTKa3a IO CYIIECTBY OOpaIleHUsi 3asBUTENA W TOJNYYCHUS TPAKIAHHHOM pe3ylibTara



paccMoTpeHusi oOpallleHus B MMCbMEHHOM WM YCTHOH (opme wind B (OpMeE AIEKTPOHHOTO
JIOKYMEHTA.

6. Anaym3 oOpamenuii rpaxaan, nocrynusmmnx B MbOVY «Jleonosckas COLLDy
6.1. lupexTop cucteMaTH4YeCKH aHATM3UPYET oOpaIeHus rpak/iaH, CoAep Kaluecs B HUX
MPaKTUYECKUE 3aMEYaHMsI C LIETbI0O CBOEBPEMEHHOTO BBISIBJICHUS 1 YCTPAHEHUS IPUYHH,
MOPOXKJIAIOIIMX HAPYIICHHUE MPaB U OXPAHSIEMbIX 3aKOHOM MHTEPECOB I'paxaaH, 00001maeT
MPeAI0KEHUs, IPUHUMAET MEPHI [0 CHUKEHUIO KOJIMYECTBA 7Kaj100, YMEHBIIEHUIO TOBTOPHBIX
oOpareHu.
6.2. ExerogHo, mo pe3yinbraraMm palOoThl € OOpallEHUsSIMU TpaxJaaH, CEKpeTapb
dbopMupyeT oTueT ¢ pa30MBKON HAa MUCBMEHHBbIE W YCTHbIE OOpalleHMs, [0 BUAAM U TUIaM
oOpallleHHui U IPEeJICTaBIsET €ro Ha YTBEPKJIEHUE JUPEKTOPY.

7. @opmupoBaHue /1eJ1 10 00palleHUuAM TPaKIaaH
7.1. OOpaiienusi rpaxkaaH, KOMUM OTBETOB HAa HUX M JIOKYMEHTHI, CBSI3aHHBIE C UX
paccMoTpeHueM (paspenieHueM), GOpMHUPYIOTCS B Jiena.
7.2. Nena, popMupyembie mo oOparmieHusM rpaxaan xpausarcs B MbOVY «JleonoBckas
COLL».

7.3. Ilo ucreuenun YCTAaHOBJICHHBIX CPOKOB XpPaHCHUS ACJIa MOMJIC)KAT YHHITOXKCHUIO.



NoNo
/1

~N o ol

oo

10
11

INEPEYEHDb

Ipunoxenue Ne 1

JIUI, OTBETCTBEHHBIX 32 PACCMOTpPeHHe 00pallleHUi TPaXKIaH, MOCTYNHBIINX B
MBOY «JIleonoBckaa COILI»

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHTCSI OOpalieHue

HaumenoBaHune 00pazoBaTenbHON OpraHn3aliuy,

OTBeTCTBEHHBIN 32 paCCMOTPEHNE
oOpareHui rpaxaaH

MECTO HaxOXKIEeHUs], TenedoH, ajgpec caiTta, agpec OTBETCTBEHHBIN 3a MOUTY

SHGKTpOHHOI\/'I MMOYThI, pPCKBU3UTHI
3aKOHOHaTeJ'IBHI)Ie W HOPMAaTUBHBIC JOKYMCHTBI

[lemaroruueckas 1eATeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHHE U OTUUCIIEHNE 00 yJarOmMnXCs

[Ipuem rpaxxaan B MBOYVY «Jleonosckas COILL»
OOpareHus 1Mo KaJpoBbIM BOTIPOCAM
ObecriedeHHOCTh y4eOHO IuTepaTypoi

[Tocemnienne 1 ycrieBaeMOCTh 00YJarOITIXCS
OO6pareHust o coOJIIOICHUIO 3aKOHHBIX TIPaB
COTPYIHUKOB

DUHAHCOBBIE BOIIPOCHI

JlononHuTenpHOE 00pa3oBaHNe U BHEYPOUHas
NeSITeNIbHOCTD

Oxpana Tpyna

Jupexrop
3amecTuTeNb gupekropa no YBP

3amecTuTeNnb JupeKkropa no YBP
WHcnekTop 1o kaapam
bubnrorekapnb

3amectuTenb gupekropa mo YBP
[Ipencenarens mpodxroma
['maBHBIN OyxTrantep
3amectuTenb gupekropa mo YBP

Crienpanuct o oxpaHe Tpyaa



IIpuioxenune Ne 2

Kypuan
perucrpaunu oopamennii rpaxaan B MbBOY «Jleonosckas COL»

Bung
nepenayu Csenenusg o | Dammunusd, Pe3ommronus
AunHOTaIUA
. Hara oOpallleHHsl TTOBTOPHOCTH U ums, Cpox (MCTIONHUTET, OtmeTtka 00
PerucrparimoHHbIH - (kpaTtkoe
HoMe peructpanuu (ToYTOMH, 1Mo 00 OTYECTBO conepKaIe WCTIOJTHEHUS cojiep)KaHue WCIIOJTHCHU T
p oOpaienus | TenedoHy, OCYIIECTBICHUH 3asiBUTEI, o6 aIL)u eHus) oOpareHuss | MOpy4YeHusi, aBTop, oOpareHus
JJIEKTPOHHOW ~ KOHTPOJIS azapec p JaTa)
MIOYTO)
Hpnioxenne Ne 3
Kypnan
yuera npuema rpaxaad B MbBOY «Jleonosckass COLL»
Kakoe nmpunsTo pemienue,
Kto npunuman
NoNe Jara damumnusd, ums, Anpec, mecTo paboThI Kpatkoe conepxanue KOMY MOpyuYeHa MpoBepKa, (dbammms
I/l | mpueMa | OTYECTBO MOCETUTEINS MOCETUTENS oOpateHus HCIIOJIHEHUE, OTBET HO,HHI/ICB)’

INOCETUTCIIIO
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